Jamie Hanna Duddy M.F.T., A.T.R.-BC
1720 S. Amphlett Blvd., #118

San Mateo, CA  94402

650.655.2724
                                                   OFFICE POLICIES

Confidentiality:  You can expect that what happens in your sessions will be kept confidential unless you personally, and in writing, authorize the release of any information.  In certain situations, I am required by law to reveal information obtained during therapy to other persons or agencies.  This may be done without your permission.  These situations are as follows:

     A)  When there is reasonable suspicion of child or elder abuse.

     B)  When there is reasonable suspicion that the client presents a danger of violence to others.

     C)  When the client is likely to harm him/herself unless protective measures are taken.

Fees and Payments:  The fee, payable at each session is $150.00 for a 50 minute clinical hour.  Payments may be made by check or cash.  I will provide you with an itemized bill at the end of the month should you wish to attempt reimbursement from your insurance company.  Please remember that my relationship is with you and not your insurance company and all charges are your responsibility from the date of service, therefore, payment is due in full upon receipt of the bill.  Payment is due at the time of service.

For accounts that are 60 days past due, there will be a service charge of 2.0% applied to the balance.  Accounts significantly past due (e.g., over 60 days without payment) are subject to collection actions at my discretion.

Appointments:  For psychotherapy to be most effective, it is very important that you make every effort to come to your scheduled weekly appointments.  If you need to cancel or reschedule, please do so with as much notice as possible.  A minimum of 24 hours is required otherwise your full fee will be charged.  In the event of illness or an unforeseen emergency, I will attempt to reschedule your appointment in that same week.  If that can not be accomplished, you will be charged for the missed appointment.

Availability and Emergencies: I can be reached via voicemail at (650) 655-2724.  You can leave a confidential message 24 hours a day.  If there is a delay in my returning your call, and it is and emergency situation, please call the San Mateo County Crisis line at (650) 579-0350 or your local emergency room.
I have read and agree to the above professional policies for psychological treatment.

Name (print)__________________________________________________________

Signature_____________________________________Date:_____________________

